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“We have many people who work 
remotely; before, if they had an issue 
either they had to wait to come back, or 
a person had to go to them.” With the 
Intel vPro Platform, “we don’t have to 
send our engineers into the field.”

IT Manager 
Bioinformatics Firm

REDUCED SECURITY SUPPORT COSTS

THE INTEL VPRO PLATFORM BY THE NUMBERS

ROI

155%
NPV

$1.7M
PAYBACK

9 months

Benefits Costs

$211K: Reduced 
data security risk

$1.2M: Reduced 
security support costs

$2.8M

$1.1M

FINANCIAL SUMMARY

BEFORE AFTER

Average resolution 
time for minor 
security issue

5 hours 1 hour

Resolution time with 
the Intel vPro platform 
and Windows 10

The Total Economic Impact™ 
Of Intel® vPro™ Platform
Through three customer interviews and survey results from 256 organizations, Forrester 
concluded that the Intel® vPro™ platform running on Windows 10 has the following three-
year financial impact based on several benefit areas, with nearly half of that due to 
improved security issue avoidance and resolution, and reduced data security risk.

This document is an abridged version of a case study commissioned by Intel titled: The Total Economic Impact Of The Intel® vPro™ Platform, 
Decemer 2018. For more details visit: Intel.com/vProPlatformTEI.

Read the 
full study

Helps reduce the number of major 
security events (such as zero-day 
vulnerabilities) by 50%

50%

Helps reduce the number of minor 
security events (such as viruses 
and spyware) by 75%

75%
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Users who agreed IT compliance 
and reporting are easier with the 
Intel vPro Platform and Windows 10

$1.3M: Improved 
employee productivity

$81K: Improved IT 
efficiency

http://Intel.com/vProPlatformTEI

